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Jaeger-LeCoultre
at your service

To extend the history, which binds us, we remain
at your entire disposal to advise you on the care,
restoration, or personalisation of your watch.



A full service

Your watch is a high-precision mechanism; taking
care of it is important.

Your watch ticks away 24 hours a day, 7 days a week,
uninterrupted. Since these seconds represent thou-
sands of hours of functioning, regular in-depth main-
tenance is required.

The frequency of maintenance depends on the model,
the way it is used, and the climate. From the moment
the rate of your watch starts to significantly vary, we
recommend that you entrust it to us for a full service.

Our watchmakers will dissassemble it completely.
Then, they will polish the case, change the seals, and
clean all the parts. Some parts may need to be re-
placed. The movement is then oiled, adjusted, and
checked. Once it is reassembled, your watch under-
goes a seal-check test and a final check, conducted
from both a functional and aesthetic standpoint.

The replacement of the crowns, pushbuttons, or cor-
rectors is not included in the full service.

It is recommended to have the water resistance of your
watch checked by one of our service centres, Boutiques,
or an authorised Jaeger-LeCoultre retailer once every two
years or prior to any period during which it will undergo
prolonged and/or regular immersions.

JAEGER-LECOULTRE AT YOUR SERVICE
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Restoration

Restoring your antique watch to its former splendour,
such is the mission of our watchmaker restorers.

Restoration is not only about getting your movement
working again. It is also about restoring the watch to
its original appearance, so that it retains its authenti-
city and identity. Certain antique watches may be in a
very advanced, worn condition. Watchmaker restorers
refurbish or change every part, or even remake them if
necessary. A multitude of highly specific operations are
performed to return every piece to its former splendour.

You'll find the addresses of all our technical assistance
centres, Boutiques, and Jaeger-LeCoultre points of sale
on our website:

www. jaeger-lecoultre.com
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The 1000 Hours Control

Before leaving the Manufacture, all our watches are
tested by our watchmakers for 1000 hours.

Unceasingly in search of new challenges, over 20 years
ago our watchmakers implemented a quality control
test that was more comprehensive and more rigorous
than the various existing certifications.

Initiated in 1992, the “1000 Hours Control”, which
is exclusive to the Jaeger-LeCoultre Manufacture,
consists of a series of rigorous tests conducted on various
aspects of reliability: water-tightness, resistance to
varying temperatures (+4°C and +40°C), resistance to
shocks, magnetic fields, etc.

This inspection is complemented with functionality tes-
ting in six different positions, as well as a wearer simula-
tion and aesthetic check.

Please consult our website
for further information:
wiww.jaeger-lecoultre.com

JAEGER-LECOULTRE AT YOUR SERVICE

500,000,000

This is the average number of micro
shocks to which your watch will be
subjected every vyear. The “1000
Hours Control” stamp certifies that
each piece has been tested and
checked with the greatest care.
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At your service.
All over the world.

Asia and Oceania

Australia
client.relations.asia@jaeger-lecoultre.com
+611800 710 665

Monday to Friday from 12 pm to 9 pm

China
client.relations.china@jaeger-lecoultre.com
+86 400 697 7500

Monday to Friday from 10am to 7pm

South Korea
client.relations.korea@jaeger-lecoultre.com
Monday to Friday from 10am to 7pm

Hong Kong
client.relations.hk@jaeger-lecoultre.com
+ 852 82003002

Monday to Friday from 10am to 7pm

Japan
client.relations.japan@jaeger-lecoultre.com
0120 79 1833

Monday to Friday from Tlam to 7pm

Macao
client.relations.hk@jaeger-lecoultre.com
0800 732

Monday to Friday from 10am to 7pm

Malaysia
client.relations.asia@jaeger-lecoultre.com
+60 1800 815639

Monday to Friday from 10am to 7pm

Singapore
client.relations.asia@jaeger-lecoultre.com
+65 1800 307 7627

Monday to Friday from 10am to 7pm

Cambodia, Indonesia, Laos, New Zealand,
Philippines, Thailand, Vietnam
client.relations.asia@jaeger-lecoultre.com

Americas

North America
client.relations.us@jaeger-lecoultre.com
+1877 5521833

Monday to Friday from 9am to 9pm
Saturday from 9am to 5.30pm

South America

client.relations.southamerica@jaeger-lecoultre.com
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Europe

client.relations.europe@jaeger-lecoultre.com

Germany: +49 692 22210 23
Monday to Friday from 9am to 7pm

Austria: +49 692 22210 23
Monday to Friday from 9am to 7pm

Belgium: +32 2400 1833
Monday to Friday from 9am to 7pm

Denmark: +45 80 253277
Monday to Friday from 9am to 7pm

Spain: +34 9141918 33
Monday to Friday from 9am to 7pm

Finland: +358 800 917789
Monday to Friday from 10am to 8pm

France: +3315818 14 80
Monday to Friday from 9am to 7pm

Ireland: +35 31247 0470
Monday to Friday from 8am to 6pm

Italy: +39 023 604 2833
Monday to Friday from 9am to 7pm

Luxemburg: +352 8002 7038
Monday to Friday from 9am to 7pm

Netherlands: +31207 105 985
Monday to Friday from 9am to 7pm

United Kingdom: +44 203107 1833
Monday to Friday from 8am to 6pm

Sweden: +46 850 59 1833
Monday to Friday from 9am to 7pm

Switzerland: +41 21580 18 33
Monday to Friday from 9am to 7pm
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Join
My Jaeger-LeCoultre

We are delighted to invite you to join our circle of fine
watchmaking enthusiasts.

My Jaeger-LeCoultre is a dedicated space that en-
ables you to enjoy the benefits of invitations, exclu-
sive information, and personalised services, such as a
virtual strong-box to keep all documents and certifi-
cates related to your watch.

To become a member,
please go to our website:
wwi.jaeger-lecoultre.com
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Jaeger-LeCoultre®, the symbol JL°, Reverso®,
Master Control®, Rendez-Vous®, Geophysic®,
Gyrolab® True Second®, Duometre®, Dual-Wing®,

Master Compressor®, Memovox®, Hybris Mechanica®,

Gyrotourbillon®, Sphérotourbillon®, Extreme LAB®,
Atmos® and Métiers Rares® are all protected
trademarks.
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Photography
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